Sample Human Service (Advocacy) Résumé

H. Jean Granger

Muggleton, CT 06010 823.914.7797 h.jean.granger@lawrence.edu
Linkedin.com/in/hjeangranger

EDUCATION:

Bachelor of Arts, June 2023

Major: English and Classics GPA: 3.9

Lawrence University, Appleton, WI
e Researched impact of financial illiteracy on women and children in Senegal for Economics class
o Wrote extensively on topic of female concepts of power in 18th century France
e Examined relationship between poverty and language as depicted in 3 novels by Charles Dickens
e Explored representations of social class and status in ancient epic literature

ADVOCACY and SOCIAL SERVICE EXPERIENCE:
Front Desk/Crisis Line Volunteer November 2020 — Present
Harbor House Domestic Abuse Programs, Appleton, WI

e Greet visitors and assist residents to ensure warm, caring environment

e Answer phones professionally; provide internal or external referrals as needed

e Maintain strict confidentiality; handle sensitive material with discretion

e Handle crisis situations in calm, deliberate manner

e Participated in extensive training

Staff Writer January 2021 — Present
The Lawrentian, Lawrence University, Appleton, WI
e Wrote pieces on domestic violence, accessibility of fair housing options in local community, and
empowering youth
e Interview students, faculty and staff on range of topics, including diversity on campus and
community safety
e Participate in regular staff meetings; communicate with fellow writers and editorial staff

Writing Tutor January 2020 — Present
Center for Academic Success, Lawrence University, Appleton, WI
e Assist students to problem-solve and navigate resources available on-campus and in community
e Work with college students 1:1 to improve written communication
e Provide verbal and written feedback to students about their writing, paying close attention to
grammar, style, sentence structure

Vice President February 2020 — Present
Students for Publishing, Editing and Writing (SPEW), Lawrence Chapter, Appleton, WI
e  Work closely with members to identify strengths and challenge areas in their writing
e Coordinate skill-building sessions and events to educate members about publishing process
e Communicate regularly with local non-profits, other student organizations, administrative
offices, faculty and community members

ADDITIONAL EXPERIENCE:

Member, Time-Turner’s Society, Muggleton, CT August 2018 — Present
Volunteer, LARY Buddy, Lawrence University, Appleton, WI January 2019 — June 2020
Dental Office Assistant, Granger & Granger Dental, Muggleton, CT June 2017 — July 2019

Volunteer, St. Mungo's Hospital, Bonham, CT September 2018 — June 2019



